
Village of Shorewood 

Comments, Complaints, and Compliments 

The Village of Shorewood encourages your feedback as we strive to maintain our high 

standards, and welcome your recommendations of employee performance, or your complaints 

about the actions of any employee of the village.  The Village takes seriously all complaints 

including anonymous complaints regarding the service provided by the Village and the Police 

Department and the conduct of all employees. The Village and the Police Department will 

accept and address all complaints of misconduct in accordance with policy and applicable 

federal, state and local law. 

No member of the Village or the Shorewood Police Department will attempt to interfere or 

influence your right to complain about the service this department provides to you. Your 

complaint will be thoroughly and impartially investigated. You may refer to the citizen brochure 

that further explains the process and defines possible findings.  

Describe your comment(s), complaint(s), compliment(s). Include names, times, locations, 

witnesses, third party information and any other supporting information. 

 

 

Optional Information: 

Name of Person Providing the information, address, phone number, race, ethnicity, and 

gender.  Please identify the best time to be contacted.  Please describe your desired outcome: 

 

To encourage comments, complaints, and compliments, all individuals, regardless of their 

immigration status, contacting the village or police department will not lead to an immigration 

inquiry.  

☐  I hereby acknowledge that I have read the Shorewood Police Department’s Complaint 

Procedure brochure.   


