
 
Elder Services Advisory Board 

August 2, 2012, 2012 
 
Present:  Rene Gratz, John Hein, Alex Hill, Lynn Sager, Niki Skinner, Melinda Vernon,  
Staff/Others: Elizabeth Price, Senior Resource Center Coordinator, Sue Kelley, Facilitator Shorewood 

Connects, Chris Swartz, Village Manager 
 

1. Call to order. 
The meeting was called to order at 4:04 p.m. 

 
2. Minutes of June 7, 2012 

Mr. Hill moved that the minutes be accepted. The motion was seconded by Ms. Skinner and approved 6-0. 
 
3. Continued discussion of volunteer home modification consultation program 

No new assessments have been conducted since the last meeting. 
 

4. Update on Shorewood Connects Initiatives 
The Neighborhood Mediation workgroup is making a recommendation to the Village Board to contract with 
Wisconsin Community Service (WCS) to provide a voluntary free mediation program for residents who are at 
an impasse in dealing with a neighbor issue - generally with nuisance type complaints. These issues are 
typically dealt with by the police and the health department. The program will be housed in the Village 
Manager’s office. 
 
An Elder Friendly Business Certification program will be presented to the Business Improvement District (BID) 
to encourage their sponsorship and participation. The certification is an educational opportunity and potential 
marketing tool, as many Shorewood businesses are likely to already be elder friendly. The program consists of 
an assessment tool to be conducted by volunteers then followed up with recommendations. 

 
5. Discussion of 2013 Shorewood Connects Initiatives 

Members agreed that Shorewood Connects should continue to pursue the Elder Friendly Business certification 
program, work with Kingo Lutheran Church Outreach Group to strengthen neighborhood connections, continue 
the Neighborhood of the Year program, promote the Home Sweet Home program and encourage “village” 
connections within new developments such as Ravenna. 
 

6. Community Development Authority Senior Housing Initiatives 
Mr. Swartz reported that three senior developments are interested in the Riverbrook site. 
 

7. Discuss addition of storage unit under Village Center Stairs 
The SRC is looking for storage space in the Village Center and requested approval to build a storage room 
under the library stairs. Ideally, the SRC would like to consolidate storage from four small areas into a single 
space. Members asked Ms. Price to inquire through the Village Manager about other areas in the Village Center 
that may be available. 
 

8. Review SRC 2013 Budget 
Members reviewed the budget and agreed that more hours should be requested for the SRC assistant position. It 
was also determined that the SRC should add a 10% nonresident fee on future trips. A motion was made to 
accept the budget with suggested changes. It was passed 6-0. Ms. Price will forward the revised budget when it 
is complete.  

 



 
9. Senior Resource Center Coordinator Report 

Ms. Price showed potential designs for a t-shirt. It was agreed that more designs will be helpful. The Men’s 
Club donation is helping to pay for upgrading the AV equipment in the Village Center. The rest of the money 
will come from the SRC programming budget. 
 

10. Other business as authorized by law 
 

11.  Adjournment 
The meeting was adjourned at 5:40 p.m. 
 
Respectfully Submitted,  
Elizabeth Price, Senior Resource Center Coordinator 


