
 
Elder Services Advisory Board 

January 5, 2012 

 

Present:  Rene Gratz, John Hein, Alex Hill, Lynn Sager, Judy Spencer, Niki Skinner, Melinda Vernon 

Staff/Others: Elizabeth Price, Senior Resource Center Coordinator, Sue Kelley, Facilitator Shorewood 

Connects, Kathleen DeMein, RN, North Shore Health Department, Andrew Alden, resident 

 

1. Call to order. 

The meeting was called to order at 4:05 p.m. 

 

2. Minutes of December 1, 2011 

Ms. Skinner moved that the minutes be accepted. The motion was seconded by Ms. Sager and approved 7-0. 

 

3. Continued discussion of volunteer home modification consultation program 

Ms. Price distributed a proof of the tri-fold brochure and a program description for review. Suggested changes 

to the program description will be incorporated into the document and submitted to the Village Manager for 

comment. Ms. Kelley and Mr. Alden will develop a volunteer job description. Ms. Skinner agreed to attend Feb. 

6 Village Board meeting where approval will be sought. 

 

4. Continued discussion of the Village concept  

Ms. Kelley reported that the next steering committee will focus on geography and organizational structure of 

the Village. There is some dissent related to possible boundaries for the Village. Some members of the steering 

committee would like to combine the north and south shore lake communities into one very large village. ESAB 

members agreed that the area was too large and too diverse to be considered a village. A planned coffee in 

Whitefish Bay is being rescheduled. Ms. Kelley received suggestions for other people to contact about their 

interest in the concept. 

 

5. Update on Shorewood Connects Initiatives 

Ms. Kelley is seeking volunteers to serve on two new ad hoc workgroups. Attorney Aaron Foley has already 

agreed to serve on a workgroup to develop a program to certify Shorewood businesses as “elder friendly” and to 

present the idea at the next BID meeting. It was agreed that at least two workgroups members should first be 

recruited from the BID. Ms. Vernon, Sager, Spencer and Mr. Hein all indicated interest in serving on the ad hoc 

workgroup. Ms. Gratz will talk with her husband Marshall Gratz about his interest in serving on the neighbor 

mediation workgroup.  ESAB members agreed to work on the development of the neighbor mediation program 

though believe that it is better suited to be housed under the police or village manager’s office or another entity 

as its scope is larger than the focus on Shorewood’s older population. 

 

6. Community Development Authority Senior Housing Initiatives 

No new issues were discussed. 

 

7. Continued discussion of marketing and communications of the Senior Resource Center 

Ms. Price discussed marketing options to reach Shorewood residents. Upon reviewing costs, it was determined 

that quarterly postcard mailings to all Shorewood residents is cost prohibitive. Members considered placing a 

full page ad in the Shorewood Today publication. Ms. Price will discuss the idea with Karen deHartog and 

report at the next meeting. Members agreed that setting up a table at Pick and Save to talk about the SRC is an 

inexpensive and effective method to reach seniors. It was suggested that we set up on a Wednesday and/or 

Saturday morning in warmer weather. ESAB members asked Ms. Price to begin compiling a folder of 

testimonials to use with future marketing materials. 

 



 
 

8. Health Department Consolidation Discussion Update 

Ms. DeMein distributed environmentally friendly bags promoting the newly consolidated North Shore Health 

Department. New hours are Monday – Friday 8 am – 4: 30 pm. All calls are being routed to the North Shore 

Health Department in Brown Deer. There is no longer an administrative assistant in the Shorewood location 

though walk-ins are still accepted. A second RN position is expected to be filled in the near future. The Elder 

Service Advisory Board is satisfied with the consolidation and will remain interested in services as they affect 

older adults in our community. 

 

9. Senior Resource Center Coordinator Report 

The recent passing of Clarence Jeffords was noted and his outstanding contribution to the Senior Resource 

Center was recognized and will be missed. Ms. Price is seeking alternative transportation for nine participants 

who relied on Mr. Jeffords for transportation to SRC programs.   

 

10. Other business as authorized by law 

Mr. Hein made a motion to recognize Ms. Price for her nine years of service as a village employee. The motion 

was seconded by Ms. Skinner and approved 7-0. 

 

11.  Adjournment 

The meeting was adjourned at 5:50 p.m. 

Respectfully Submitted, Elizabeth Price, Senior Resource Center Coordinator 


